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Virginia Health Benefit Exchange Instructions

For agents who would like to be certified on Virginia’s Insurance Marketplace, they will need to meet all 

requirements, including the required training within our Learning Management System (LMS) and 

execution of the agent agreement.  (More information can be found here)

Send an email to MarketplaceLMS@SCC.Virginia.Gov and include the following information to get 

setup with a Learning Management System account for the state exchange certification. 

Name
NPN
Virginia License Number
Phone Number

Virginia Health Benefit Exchange (HBE)
Marketplace.Virginia.gov

ExchangeAgents@scc.virginia.gov  

888-687-1502
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https://www.scc.virginia.gov/pages/Bureau-of-Insurance
https://www.marketplace.virginia.gov/

