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The Health Plan’s 2025 Medicare Product Certification is now available! 

An email will be arriving soon. This email contains your credentials (user ID and password) 
to access the secure training site. 

If you sell Medicare Supplement only, you will still receive a link. Please use the 
credentials to access the site and complete your annual compliance attestations.  You 
will not be required to take the product training. 

Once you have completed our training and have provided your 2025 “General Medicare 
and FWA” training completion information, you will receive an email with your PY 2025 
ready to sell status. 

We have established URLs with both AHIP & NABIP which allow for automatic upload of 
your general Medicare training results.  If you have yet to register, please do so now. 

AHIP: https://www.ahipmedicaretraining.com/clients/thehealthplan 

NABIP: https://nabip.inreachce.com/Details/Information/a654c8bc-b84c-44c3-81b6-
faa915edcac9 

We also accept Convey Medicare Core training.  If you take this training, please email your 
certificate of completion to brokerrelations@healthplan.org. 

As a reminder, annual certification is required to continue to sell our Medicare plans and 
to receive commissions on any new or existing members with THP. 
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Have questions about certification? 

Broker Relations team at 1-855-577-7126 or brokerrelations@healthplan.org. 

Have questions about 2025 plans?  

Chuck Cheton, Medicare Sales Manager at 
330-834-2238 or ccheton@healthplan.org. 

Logan Tucker, WV Medicare Broker Sales Rep. at 
740-699-6171 or ltucker@healthplan.org. 
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